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ACCESSING THE PROFESSIONAL ONLINE BANKING SERVICE

To access the Professional Online Banking Service (POBS), your dedicated Security Manager will need to call our Client Services 
team on 44 (0)1624 645000. Upon successful identification, your Security Manager will provide authority for us to supply you with 
a username, password and personal verification number (PVN).

LOGGING ON FOR THE FIRST TIME REGISTERING YOUR TOKEN

Open a web browser and type in: 
https://pobs.nedsecure-int.com

Type in the username and password provided to 
you by our Client Services team. Click ‘Logon.’ 
Your account will be locked out after three unsuccessful 
attempts. If this occurs, please request your nominated 
Security Manager to contact our Client Services team.

Ensure the serial number on the back of your 
Entrust token matches the number displayed on 
screen.

Press the       button on your token and an 8-digit 
code should appear on the screen.

Enter your 4-digit PVN provided by our Client 
Services team, immediately followed by the 
8-digit code displayed on your token (no spaces). 
Example: 123412345678. 
Your account will be locked out after three unsuccessful 
attempts. If this occurs, please request your nominated 
Security Manager to contact our Client Services team.

Select a new 4-digit PVN of your choice and click 
‘Logon’. You will be asked to re-enter your PVN 
again. Click ‘Logon.’ If the PVN attempts match, 
you will be taken to your Professional Online 
Banking menu screen.
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SUBSEQUENT LOGINS

Open a web browser and type in: 
https://pobs.nedsecure-int.com

1

Type in the username and password provided to 
you by our Client Services team. Click ‘Logon.’
Your account will be locked out after five 
unsuccessful attempts. If this occurs, please request 
your nominated Security Manager to contact our 
Client Services team.

Press the       button on your token and an 8-digit 
code should appear on the screen.
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Enter your 4-digit PVN, immediately followed 
by the 8-digit code displayed on your token (no 
spaces). Example: 123412345678. You will now be 
taken to your Professional Online Banking menu 
screen.
Your account will be locked out after three 
unsuccessful attempts. If this occurs, please request 
your nominated Security Manager to contact our 
Client Services team.
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