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Professional Online 

Banking Services
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Agenda

Overview of the functions available of the Professional Online Banking system

▪ Client Enquiries function

▪ Transfer function

▪ Foreign exchange function

▪ Payment functions

▪ Reporting Services

▪ Getting started/logging on to the system



Client Enquiries 
Function
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Account Viewing 

• Search by client stem number (6 digit account number), name (max 6 characters) & full account number

• View recent client list & add clients to a favourite list    

• View live banking transactions and investment positions 

• View Security transaction data including contract notes and security classification data

  

• View current and historical bank transactions  - statements and portfolio  valuations. 

View client account information

• View bank standing orders  

• View loan and term deposit details 

• View visa card details

• Date accounts opened
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Client and Account Enquiries

Examples

Account name – Smith

Account stem number – 123456 (6 digit account number)

Full account number – 12345606

Search by stem number, full account number or part 

of account name

Recent viewed clients list & add 

client to favourite list.
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Client Sort Key & Full Account Number Enquiry 

Account Name Enquiry
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Client Stem Number – 6 digit account number 

Quick Filter – FTD Details

Securities 

Held

Bank Accounts
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Financial Summary –Portfolio Current / Historic History

Valuations – click drop down box
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Securities Information
View Individual Securities 
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Security Details
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Contract Note
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View Bank Account 
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Account Details  - Transaction Details

Current 

Transactions 

Transactions highlighted in yellow are forward dated transactions 

Balances

Statements
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Account Details

Current Standing Order Info

Fixed Term Deposit InfoAccount Info Over Draft 

Facility Info



Transfers System 
(Internal)
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Transfers System
This function enables intermediaries to instantly transfer cash internally between accounts in the same currency. 

• Transfer Enquiries  - view current & historical transfers

• Create an Internal transfer between accounts in the same currency.
 
• Unable to transfer to or from a FTD account

• Live cash balance available when processing a transfer
•  
• Create Internal Transfer Templates

• Facility to effect forward dated Internal Transfers

• Repair /Delete / Cancel transactions

• Review Transfer event Log, which is an audit of all transfers

• Three Transfer authorisation options available to match account mandates. 

  Option 1 – Three stage process which requires  an Inputter, a Verifier and an Authoriser 
 Individuals can be set up as having all three levels of authority, but can only fulfill one function in the process for each  transfer. 

  Option 2 -  Two stage process requiring an Inputter/verifier and then an Authoriser. 
 Again individuals can be set up as having both levels of authority, but can only fulfil one function in the process of each transfer.

  Option 3 - Single stage process requiring an inputter only

• The Internal Transfer system will let you input and authorise transfer(s) when no funds are available.  The transfer(s) will sit in a holding area until funds 

are available. If no funds are available by 11.55pm they will expire. 

• The cut off time for internal transfers is 11.55pm. All transfers must be verified and authorised and have funds available by 11.55pm or they will expire 

and will need to be re-input the following business day.  
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Home Enquiry Page
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Transfer Enquiry

Date Last Logged On

Search Filters

Current Payments Info
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Transfer Screen

Select a template

Option to save as template or 

overwrite existing template
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Verify / Authorise Transfer

Transfer ID

Multi Authorisation Boxes

- Authorise all transfers

- Cancel all selected transfers

- Authorised selected transfers
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Actions – Verify, Repair, Delete or Cancel Transfer
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Repair Comment Screen

Reason for repair box
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Repair Queue
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Search / select template to use 

Delete existing template
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Transfer Log – View all transfer for that day

This screen shows a list of any internal transfer or Foreign exchanges that have not been processed and have expired.  

To view a transfer in detail, click on the ID number.

This is your responsibility to check daily

Reasons:-

Insufficient funds to effect transfer by 5pm

Transfer input but not verified & authorised by 5pm

Transfer input & verified but not authorised by 5pm

Transfer left in repair screen. 



Foreign Exchange 
Function
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Foreign Exchange Function

Fx transfer function enables intermediaries to transfer cash balances to different currencies under the same stem 

account.

• Enquiries  - view current & historical foreign exchanges 

• Create an Internal transfer in different currencies between the same stem accounts – up to £50K.

• Unable to FX to or from a FTD account

• Live cash balance available when processing a transfer

 

• Three authorisation options available to match account mandates.

•  (1) - 3 stage process – Inputter, Verifier & Authoriser (Individuals can be set as all of these but, can only     do 

one function in the process) or 

• (2)-  2 stage process  - Inputter/verifier & Authoriser

• (3) - Single stage process requiring inputter only

• Repair /Delete / Cancel Foreign exchange transactions

• Review Transfer event Log, which is an audit of all foreign exchanges. 

• Foreign exchanges must be authorised by 5pm or they will expire and will need to be re-input the following business day. 
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Foreign Exchange screen

Amount/Currency

Get exchange rate Date Fx clear’s.

Currency FX’s are spot value

Once completed – click the input button and it will place it in the 

authorization queue
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Verify / Authorise FX Transfer

- Clear all selected

- Authorised selected FX’s

- Authorise all FX’s

Multi Authorisation Boxes

Transfer ID
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Repair Reason

Reason for repair box



31

Confirm – Get Rate
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Overview – Payment Functions

This function enables intermediaries to transfer Domestic and International payment anywhere in the world. 

• Enquiries  - view current & historical payment instructions

• Foreign exchange facility built into the payment function. 

• Unable to transfer from a FTD account.

• Create a single payment instruction. 

• Create a draft instruction (which will remain in draft until required)

• Create payment templates (If required, can be set to certain individuals only). 

• View / use payment templates 

• Live cash balance available when processing a payment
 
• Repair / Delete / Cancel payment instructions

• View completed payments and payment error screen



Payments Function
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Foreign Exchange Function

• Three Payment authorisation options available to match account mandates.

  Option 1 – Three stage process which requires  an Inputter, a Verifier and an Authoriser 

Individuals can be set up as having all three levels of authority, but can only fulfill one function in the process for each payment.
 
  Option 2 -  Two stage process requiring an Inputter/verifier and then an Authoriser. 

  Option 3 – Single stage process requiring an inputter only

• Again individuals can be set up as having both levels of authority, but can only fulfil one function in the process of each payment.

• Financial maximum transaction limits/levels can be set for individuals who authorise. 

• Standard Payment cut off times and charges apply to all payments, as in T & Cs, unless otherwise advised and agreed. 

• Payments must be received by the agreed cut of time to be effected that day. 

• All payments received after cut off time will be effected the following business day. Payments can be sent up to 5pm .

• Payment pre – advise. All payments above £50K must be advised by 11.30am, to enable the payments to be effected that day. 
(Once advised the payment can be sent up to the agreed payment cut off time). 

• All payments with an FX must be verified and authorised by 5pm or they will expire and will need to be re-input the following 

business day.

• All payments without an FX must be verified and authorised by 11.50pm or they will expire and will need to be re-input the 

following business day
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Payment Charges

Currency Amount

GBP Same Day 25

GBP 3 Day (BACS) Free

EUR 35

USD 40

CAD 40

AED 145

CHF 40

DKK 200

SEK 275

NOK 220

JPY 3585

AUD 45

HKD 300

SGD 55

ZAR 275

NZD 50

Please find listed below Nedbank Private Wealth payment charges for effecting Domestic and International 

payments anywhere in the world. 

NB - Please note the following if you would like a BACS payment effecting.

1) Bacs payments are 3 days value. 

2) You must indicate in the payments narrative that the payment is to be set via BACS. 
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Home Enquiry Page
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Payment enquiry page
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Payment Detail Screen
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Completing the payment screen – Section 1

Amount to be sent

Select Template
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Section 2 - Payment Fields 
Payment Field (56a)

This field is used for any intermediary/correspondent banks.

NB – make sure  // is quoted at start of Party Identifier box or payment will fail.

Example – Fedwire number Example – Swift code
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Payment Field (57a)

This field is used for the beneficiary/receiving bank details.

NB – make sure  // is quoted at start of Party Identifier box or payment will fail.

Example – sort code Example -  swift code Beneficiary bank a/c no
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Payment Field (59a)

This field is used for the beneficiary client details.

NB – make sure  / before IBAN / account number or payment will fail.  
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Payment Field (72)

This field is used for extra information for the bank detailed in field 57. 

NB – make sure  / is quoted at start of first line then // start of the other lines

or payment will fail.  
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Payments Field (70)

This field is used for any payment details pertaining to the payment, such as invoice numbers or 

trade references. 
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Section 3 – Narrative box / Payment Status & Options

Reason for Payment Information:-

For payments over a certain level (which can change from time to 

time), you will be required to confirm the reason for the payment 

via a drop-down menu. If you select “other”, please type the 

reason in the box provided.

Charge option

For UK domestic Payment you will be required to select between 

same-day CHAPS, or three-day payment.

Any information entered in the “narrative” will not appear on the 

swift advice or payment remittance. It will only be used to state 

extra information about the payment that will only be used by 

Nedbank Private Wealth.
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Payment Example 

Dear Sirs

Please effect a transfer to the below 

quoted details.

Amount: £50,000.00 (fifty thousand 

pounds)

Beneficiary Bank: Natwest, South 

Norwood Branch

Sort Code: 51-50-02

Account Number: 12345678

Account Name: Mr & Mrs Smith

Yours faithfully

Mr & Mrs Smith
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Payment Example
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Verify / Authorisation Queue )

- Verify all payments

- Clear all selected

- Verify selected payments

Transfer ID

Multi Authorisation Boxes
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Payment Repair Queue

Transfer ID
X – Delete Payment selected
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Template – Set Up

Current template set up. To amend select ID and amend accordingly

Delete Template
Template Name
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Payment Draft Queue

Payment ID

X – Delete Payment selected
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Payments complete for that current day

Lists all payments complete for that current day
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Payment Error Screen – Any payments that have failed transmitted 

List any payments that have failed during that current day

This is your responsibly to check daily. 



Reporting 
Services Function
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Reporting Services

The reporting application has been developed to give our clients the ability to create

and export report information relating to their client investments and Bank account 

information.

•  Able to create reports and produce data for export in Microsoft Excel format on a ad-hoc basis or a pre-determined   date and time in the 

future.

•   Monitor the progress of submitted reports 

•   Retains a record of all historical report requests

•   User Guide built into the function
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Reporting Services – Home Page

Available Reports – Provides a list of the reports the user is able to create – (1) on a ad-hoc basis providing required information on 

their client investments and bank accounts. Or (2) – request to run a report at a pre-determined date and time in the future. (Note 

that this report can only be run monthly)

Active Reports List – This function enables you to monitor the progress of submitted reports and also retains a record of all historical 

report requests.

Scheduled Reports – This function enables you to view pre-determined reports requested
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Available Reports

Produces a detailed report showing all the transactions for all the accounts as per a specified account manager 

code (or group of account manager codes) for a specified statement date.

Produces a report showing a summary of the current cleared balances of all the accounts as per a specified 

account manager code (or group of account manager codes).

Produces a report showing current security holdings for all clients as per a specified account manager code (or 

group of account manager codes).

Produces a report showing a summary of the investment holdings for all accounts as per a specified account 

manager code (or group of account manager codes) for a specified month-end date.

Produces a detailed report showing all the investment transactions for all accounts as per a specified account 

manager code (or group of account manager codes) between two specified dates.

Produces a report showing the a summary of the cash account positions for all accounts as per a specified 

account manager code (or group of account manager codes) for a specified month-end date.

Produces a report showing the transaction processed for all accounts as per a specified account manager code 

(or group of account manager codes) for a specified date or a date range.



58

Select Report 
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Active Report List

This screen enables you to monitor the progress of submitted reports, view reports and 

also retains a record of all historical report requests

Delete Report

Report – Excel Download
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Scheduled Reports

This screen enables you to view submitted reports that have been requested to run at a pre-

determined date and time in the future 



How to log on
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First time you get in
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Disclaimer

Nedbank Private Wealth is a registered trade name of Nedbank Private Wealth Limited. 

Nedbank Private Wealth Limited is licensed and regulated by the Isle of Man Financial Services Authority. Registered office: 

St Mary’s Court 20 Hill Street Douglas Isle of Man.

The Jersey branch is regulated by the Jersey Financial Services Commission.

The London branch is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority 

and the Prudential Regulation Authority. Registration No: 313189.

The UAE representative office in Dubai is licensed by the Central Bank of UAE.

Representation in South Africa is through Nedbank Limited. Registered in South Africa with Registration No 

1951/000009/06, an authorised financial services and registered credit provider (NCRCP16).

C515 08/24


	Closing slides
	Slide 1
	Slide 2: Agenda
	Slide 3: Client Enquiries Function 
	Slide 4: Account Viewing 
	Slide 5: Client and Account Enquiries
	Slide 6: Client Sort Key & Full Account Number Enquiry 
	Slide 7: Client Stem Number – 6 digit account number 
	Slide 8: Financial Summary –Portfolio Current / Historic History
	Slide 9: Securities Information
	Slide 10: Security Details
	Slide 11: Contract Note
	Slide 12: View Bank Account 
	Slide 13: Account Details  - Transaction Details
	Slide 14: Account Details
	Slide 15: Transfers System (Internal) 
	Slide 16: Transfers System
	Slide 17: Home Enquiry Page
	Slide 18: Transfer Enquiry
	Slide 19: Transfer Screen
	Slide 20: Verify / Authorise Transfer
	Slide 21: Actions – Verify, Repair, Delete or Cancel Transfer
	Slide 22: Repair Comment Screen
	Slide 23: Repair Queue
	Slide 24: Search / select template to use 
	Slide 25: Transfer Log – View all transfer for that day
	Slide 26: Foreign Exchange Function 
	Slide 27: Foreign Exchange Function
	Slide 28: Foreign Exchange screen
	Slide 29: Verify / Authorise FX Transfer
	Slide 30: Repair Reason
	Slide 31: Confirm – Get Rate
	Slide 32: Overview – Payment Functions
	Slide 33: Payments Function
	Slide 34: Foreign Exchange Function
	Slide 35: Payment Charges
	Slide 36: Home Enquiry Page
	Slide 37: Payment enquiry page
	Slide 38: Payment Detail Screen
	Slide 39: Completing the payment screen – Section 1
	Slide 40: Section 2 - Payment Fields  Payment Field (56a)
	Slide 41: Payment Field (57a)
	Slide 42: Payment Field (59a)
	Slide 43: Payment Field (72)
	Slide 44: Payments Field (70)
	Slide 45: Section 3 – Narrative box / Payment Status & Options
	Slide 46: Payment Example 
	Slide 47: Payment Example
	Slide 48: Verify / Authorisation Queue )
	Slide 49: Payment Repair Queue
	Slide 50: Template – Set Up
	Slide 51: Payment Draft Queue
	Slide 52: Payments complete for that current day
	Slide 53: Payment Error Screen – Any payments that have failed transmitted 
	Slide 54: Reporting Services Function
	Slide 55: Reporting Services
	Slide 56: Reporting Services – Home Page
	Slide 57: Available Reports
	Slide 58: Select Report 
	Slide 59: Active Report List
	Slide 60: Scheduled Reports
	Slide 61: How to log on
	Slide 62: First time you get in
	Slide 63: Disclaimer


